
September 22 –  24, 2010 
Crown Plaza Resort

1 Resort Drive
Asheville, NC  28806

800-733-3211   828-254-3211
www.ashevillecp.com

Celebrating 35 Years of
Patient Access Communication



What is the NCAHAM Conference?
It is the annual meeting of the North Carolina Association of Healthcare Access 
Management professionals.  This conference offers attendees the opportunity to fine tune 
their operations skills, trade ideas with colleagues, and celebrate their role in healthcare.

As An Exhibitor, What Can I Expect?
As an exhibitor, you’ll display your products or services at a table in the exhibit area. 
You’ll have exposure to access related professionals who utilize products and services 
from vendors like you.  The vendor marketplace is open during specified times for 
attendees to accept your invitation to stop by your table and discuss their needs or 
requirements.  You can develop new relationships and reinforce existing ones.  In 
addition, you’ll have the opportunity to participate, side-by-side, with your prospective 
customers in the many interesting and informative meeting sessions and special events.

Exhibit Hours
*Subject to Change
Wednesday, September 22 AM Break, Lunch, PM Break
Thursday, September 23 Breakfast, AM Break, Lunch, PM Break

Reservations
Reservations must include a completed registration form and receipt of payment.  Space 
is offered on a first come, first serve basis.  We will be unable to accept any reservations 
after Friday, September 3, 2010.

Installation
The exhibit area will be open for set up on Tuesday, September 21, 2010 from 2:30 p.m. 
– 3:30 p.m. and on Wednesday, September 22 from 7:00 a.m. – 9:00 a.m.  Exhibitors 
should have the installations of their display completed and be at their table ready for 
opening by 10:15 a.m. on Wednesday, September 22. Vendor supplies must be removed 
in a timely manner. 

Shipping
Vendor must make all shipping arrangements.  All items to be included in the conference 
bag should be delivered by Noon on Monday, September 21 and should be sent to the 
attention of Doris Ogden.

Power, Phone Line and Audio-Visual Equipment
All arrangements for power, phone line and audio-visual requirements should be made 
with Charlynne Lynch at  (336) 713-4708.

Doris Ogden, NCAHAM Vice President
dogden@firsthealth.org (910) 715-1028



Exhibitor Benefits and Fees Bronze
$350.00

Silver
$500.00

Gold
$1,000.00

Display table at fall conference x x x

One complementary registration at fall conference
(badge/tickets for session attendance, breaks, meals 
and events included in conference)

x x x

Option to include literature, etc. in conference tote bag x x x
Inclusion on Exhibitor prize drawing card (if you 
register by the deadline) x x x

Name in the conference brochure (if you register by 
the deadline) x x x

Name of company included on NCAHAM web site x x x

An option to present your product at a designated time 
for five minutes during the conference x

An option to present your product at a designated time 
for ten minutes during the conference x

Second complementary registration at conference 
(badge/tickets for session attendance, breaks, meals 
and events included in conference)

x x

A half page article in the next NCAHAM newsletter 
after the conference about your business and the 
services you provide.

x

A full page article in the next NCAHAM newsletter 
after the conference about your business and the 
services you provide.

x

Link on NCAHAM website. Once Conference 
Sponsorship Form and payment is received, a link to 
your company website will be added to the NCAHAM 
website and will remain there through the end of the 
calendar year.

x

Doris Ogden, NCAHAM Vice President
dogden@firsthealth.org (910) 715-1028


